<RieCom> %ﬂ

User Manual

RieCom iB2620, iL3620

Microsoft l'LlJJ
Windows CE



© 2008 by RieCom B.V.
Osloweg 81
9723 BJ Groningen

E-mail: info@RieCom.eu

Please check RieCom’s website for the most recent version of this document:
http://www.RieCom.eu

This manual is copyrighted by RieCom B.V.. All rights are reserved. This document may not,
in whole or in part, be copied, photocopied, reproduced, translated, or reduced to any
electronic medium or machine-readable form without prior consent, in writing, from RieCom
B.V..

RieCom is a trademark of RieCom B.V.. Windows and Microsoft are registered trademarks
of Microsoft Corporation. MetaFrame, WinFrame, and ICA are registered trademarks of
Citrix Systems, Inc. Other trademarks used in this manual are the property of their respective
owners.

Disclaimer: The information provided in this manual is intended for instructional purposes
only and is subject to change without notice. RieCom B.V. accepts no responsibility or
liability for errors, omissions, or misleading information that may be contained in this
manual.

i



Hardware Warranty

RieCom B.V. (RieCom) warrants each RieCom hardware product to be free of material hardware
defects for 12 months from the date of shipment to the original customer, and will, at its option,
repair or replace any such defect according to the terms of this limited warranty, and RieCom’s
liability under this warranty shall be limited to such repair or replacement. Monitors sold by
RieCom are warranted directly by and through the monitor manufacturers, not by RieCom.

Under this warranty, RieCom will repair or, at its option, replace any defective hardware or
hardware components. Normally, RieCom will not ship replacement equipment until the
defective hardware or hardware component is received (freight prepaid by customer) at the
RieCom factory or service depot. RieCom, at its option, may ship replacement equipment prior to
receipt of the defective equipment. The model and serial number of the equipment must be
furnished by the customer at the time of request for warranty service. A Return Authorization
Number must be obtained from the RieCom Service Department prior to returning the hardware
to the factory.

This warranty shall be invalid if, in RieCom’s sole judgment, the hardware or hardware
component has been subjected to misuse, abuse, neglect, accident, acts of God, external electrical
fault, power surges or failure, damage occurred in shipment, or from improper service or
modification by anyone other than a RieCom authorized service center. This warranty shall also
be invalid if the serial number has been removed, defaced or altered in any way. This limited
warranty does not cover other manufacturers computer hardware, components, accessories or
expansion items unless authorized by RieCom.

The sole and exclusive remedy, under this limited warranty, shall be the repair or replacement of
defective parts as provided above. Under no circumstances shall RieCom be liable, under any
legal theory, tort, contract or otherwise, in any way for damages, including but not limited to, any
loss or inaccuracy of data, business or profits, or any other direct or indirect special, incidental, or
consequential damages arising from the use of this product. In no event will RieCom be liable for
any damages in excess of the amount RieCom received from you for the purchase of the hardware
product, even if RieCom shall have been informed of the possibility of such damages, or for any
claim by any other party. Some states do not allow the exclusion or limitation of incidental or
consequential damages so in this case the above exclusion may not apply to you.

There are no express warranties other than those on the face hereof and described above. Except
for the foregoing warranties, RieCom does not warrant the merchantability or fitness for a
particular purpose of the products or performance or no infringement thereof, and does not make
any warranty, express or implied, with respect to the products or anything else. RieCom has not
authorized anyone to make any representation or warranty other than as provided above.

Some states do not allow limitations on how long an implied warranty lasts so in this case the
above limitation may not apply to you.

This limited warranty applies to this RieCom hardware. However, the procedure for obtaining
service may vary outside the Continental United States. Contact RieCom for such warranty
service information.

This warranty gives you specific legal rights and you may have other rights that vary from state to
state.
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Microsoft Software License

MICROSOFT® WINDOWS® CE OPERATING SYSTEM FOR WINDOWS- BASED TERMINAL
DEVICES VERSION 1.0

IMPORTANT—READ CAREFULLY: This End User License Agreement (“EULA”) is a legal
agreement between you (either an individual or a single entity) and the manufacture (“Manufacturer”)
of the special purpose computing device (“SYSTEM”) you acquired which includes certain Microsoft
software product(s) installed on the SYSTEM and/or included in the SYSTEM package
(“SOFTWARE”). The SOFTWARE includes computer software, the associated media, any printed
materials, and any “online” or electronic documentation. By installing, copying or otherwise using the
SOFTWARE, you agree to be bound by the terms of this EULA. If you do not agree to the terms of this
EULA, Manufacturer and Microsoft Licensing, Inc. (“MS”) are unwilling to license the SOFT-WARE
to you. In such event, you may not use or copy the SOFTWARE, and you should promptly contact
Manufacturer for instructions on return of the unused product(s) for a refund.

SOFTWARE LICENSE

The SOFTWARE is protected by copyright laws and international copyright treaties, as well as other
intellectual property laws and treaties. The SOFTWARE is licensed, not sold.

1. GRANT OF LICENSE . SOFTWARE includes software already installed on the SYSTEM (“SYSTEM
Software”) and, if included in the SYSTEM package, software contained on the CD-ROM disk and/or floppy
disk(s) labelled “Desktop Soft-ware for Microsoft Windows CE” (“Desktop Software”). This EULA grants
you the following rights to the SOFTWARE:

* SYSTEM Software. You may use the SYSTEM Software only as installed in the SYSTEM.

Desktop Software. Desktop Software might not be included with your SYSTEM. If Desktop Software is
included with your SYSTEM, you may install and use the component(s) of the Desktop Software in accor-
dance with the terms of the end user license agreement provided with such component(s). In the absence of
a separate end user license agreement for particular component(s) of the Desktop Software, you may install
and use only one (1) copy of such component(s) on a single computer with which you use the SYSTEM.

* Use of Windows CE Operating System for Windows-Based Terminal Devices with Microsoft
Windows NT Server, Terminal Server Edition. If the SOFTWARE is Windows CE operating system for
Windows-Based Terminal devices, the following special provisions apply. In order to use the SYSTEM in
connection with Windows NT Server, Terminal Server Edition, you must possess (1) a Client Access
License for Windows NT Server, Terminal Server Edition and (2) either an end user license for Windows
NT Workstation or a Terminal Services Client Access License (please refer to the end user license
agreement for Windows NT Server, Terminal Server Edition for additional information).

* Back-up Copy. If Manufacturer has not included a back-up copy of the SYSTEM Software with the

SYSTEM, you may make a single back-up copy of the SYSTEM Software. You may use the backup copy

solely for archival purposes.

2. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS

» Speech/Handwriting Recognition. If the SYSTEM Software includes speech and/or handwriting recog-
nition component(s), you should understand that speech and handwriting recognition are inherently statis-
tical processes; that recognition errors are inherent in the processes; that it is your responsibility to provide
for handling such errors and to monitor the recognition processes and correct any errors. Neither Manufac-
turer nor its suppliers shall be liable for any damages arising out of errors in the speech and handwriting
recognition processes.

» Limitations on Reverse Engineering, Decompilation and Disassembly. You may not reverse engineer,
decompile, or disassemble the SYSTEM Software, except and only to the extent that such activity is
expressly permitted by applicable law notwithstanding this limitation.

+ Single System The SYSTEM Software is licensed with the SYSTEM as a single integrated product. The
SYSTEM Software installed in Read Only Memory (“ROM”) of the SYSTEM may only be used as part of
the SYSTEM.

 Single EULA. The package for the SYSTEM Software may contain multiple versions of this EULA, such
as multiple translations and/or multiple media versions (e.g., in the user documentation and in the softwa-



re). Even if you receive multiple versions of the EULA, you are licensed to use only one (1) copy of the
SYSTEM Software.

* Rental. You may not rent or lease the SOFTWARE.

» Software Transfer. You may permanently transfer all of your rights under this EULA only as part of a
sale or transfer of the SYSTEM, provided you retain no copies, you transfer all of the SOFTWARE
(including all component parts, the media, any upgrades or backup copies, this EULA and, if applicable,
the Certificate(s) of Authenticity), and the recipient agrees to the terms of this EULA. If the SOFTWARE
is an upgrade, any transfer must include all prior versions of the SOFTWARE.

* Termination. Without prejudice to any other rights, Manufacturer or MS may terminate this EULA if you
fail to comply with the terms and conditions of this EULA. In such event, you must destroy all copies of
the SOFTWARE and all of its component parts.

3. UPGRADES AND RECOVERY MEDIA.

+ Ifthe SYSTEM Software and this EULA are provided separate from the SYSTEM by Manufacturer and
the SYSTEM Software is on a ROM chip, CD ROM disk(s) or floppy disk(s), and labelled “For ROM
Upgrade Purposes Only” (“ROM Upgrade”), you may install one copy of the ROM Upgrade onto the
SYSTEM as a replacement copy for the SYSTEM Software originally installed on the SYSTEM and use it
in accordance with Section 1 of this EULA. You may also install additional copies of the ROM Upgrade as
replacement copies onto additional SYSTEMS which are the same brand and model as the SYSTEM and
contain a duly licensed copy of the same version and language release of the SOFTWARE (“ADDITIO-
NAL SYSTEMS”), provided that (1) Manufacturer has supplied a corresponding serialized sticker for each
additional copy of the ROM Upgrade, and (2) you affix a serialized sticker per Manufacturer’s instructions
for each unit of ROM Upgrade you install.

» Ifthe SYSTEM SOFTWARE is provided by Manufacturer on separate media and labelled as “Recovery
Media”, you may not make a copy of the SOFTWARE as described in Section 1 for archival purposes.
Instead, you may use the Recovery Media solely to restore or reinstall the same version and language
release of the SOFTWARE as originally installed on the SYSTEM and thereafter use the SOFTWARE as
restored or reinstalled in accordance with Section 1 of this EULA. A single unit of Recovery Media may be
used by you to restore or reinstall the

SOFTWARE on ADDITIONAL SYSTEMS.

4. COPYRIGHT. All title and copyrights in and to the SOFTWARE (including but not limited to any
images, photographs, animations, video, audio, music, text and “applets,” incorporated into the
SOFTWARE), the accompanying printed materials, and any copies of the SOFTWARE, are owned by MS
or its suppliers (including Microsoft Corporation). You may not copy the printed materials accompanying
the SOFTWARE. All rights not specifically granted under this EULA are reserved by MS and its suppliers
(including Microsoft Corporation).

5. PRODUCT SUPPORT. Product support for the SOFTWARE is not provided by MS, its parent
corporation, Microsoft Corporation, or their affiliates or subsidiaries. For product support, please refer to
Manufacturer's support number provided in the documentation for the SYSTEM. Should you have any
questions concerning this EULA, or if you desire to contact Manufacturer for any other reason, please
refer to the address provided in the documentation for the SYSTEM.

6. EXPORT RESTRICTIONS. You agree that you will not export or re-export the SOFTWARE to any
country, person, or entity subject to U.S. export restrictions. You specifically agree not to export or re-
export the SOFTWARE: (i) to any country to which the U.S. has embargoed or restricted the export of
goods or services, which as of March 1998 include, but are not necessarily limited to Cuba, Iran, Iraq,
Libya, North Korea, Sudan and Syria, or to any national of any such country, wherever located, who
intends to transmit or transport the products back to such country; (ii) to any person or entity who you
know or have reason to know will utilize the SOFTWARE or portion thereof in the design, development or
production of nuclear, chemical or biological weapons; or (iii) to any person or entity who has been
prohibited from participating in U.S. export transactions by any federal agency of the U.S. government.

If SOFTWARE is labelled “North America Only Version” above, on the Product Identification Card, or on
the SOFTWARE packaging or other written materials, then the following applies: The SOFTWARE is
intended for distribution only in the United States, its territories and possessions (including Puerto Rico,
Guam, and U.S. Virgin Islands) and Canada. Export of the SOFTWARE from the United States is regula-
ted under “EI controls” of the Export Administration Regulations (EAR, 15 CFR 730-744) of the U.S.
Commerce Department, Bureau of Export Administration (BXA). A license is required to export the
SOFTWARE outside the United States or Canada. You agree that you will not directly or indirectly, export
or re-export the SOFTWARE (or portions thereof) to any country, other than Canada, or to any person or
entity subject to U.S. export restrictions without first obtaining a Commerce Department export license.
You warrant and represent that neither the BXA nor any other U.S. federal agency has suspended, revoked



or denied your export privileges.

7. NOTE ON JAVA SUPPORT. The SYSTEM Software may contain support for programs written in Java.
Java technology is not fault tolerant and is not designed, manufactured, or intended for use or resale as on-
line control equipment in hazardous environments requiring fail-safe performance, such as in the operation
of nuclear facilities, aircraft navigation or communication systems, air traffic control, direct life support
machines, or weapons systems, in which the failure of Java technology could lead directly to death, perso-
nal injury, or severe physical or environmental damage.

8. LIMITED WARRANTY.

* Limited Warranty. Manufacturer warrants that the SOFTWARE will perform substantially in
accordance with the accompanying written materials for a period of ninety (90) days from the date of
receipt. Any implied warranties on the SOFTWARE are limited to ninety (90) days. So states/jurisdictions
do not allow limitations on duration of an implied warranty, so the above limitation may not apply to you.

» Customer Remedies. Manufacturer’s and its suppliers' entire liability and your exclusive remedy shall be,
at Manufacturer's option, either (a) return of the price paid, or (b) repair or replacement of the SOFTWARE
that does not meet the above Limited Warranty and which is returned to Manufacturer with a copy of your
receipt. This Limited Warranty is void if failure of the SOFTWARE has resulted from accident, abuse, or
misapplication. Any replacement SOFTWARE will be warranted for the remainder of the original warranty
period or thirty (30) days, whichever is longer.

* No Other Warranties. EXCEPT AS EXPRESSLY PROVIDED IN THE LIMITED WARRANTY
SECTION ABOVE, THE SOFTWARE IS PROVIDED TO THE END USER “AS IS” WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY, AND/OR
FITNESS FOR A PARTICULAR PURPOSE. THE ENTIRE RISK OF THE QUALITY AND
PERFORMANCE OF THE SOFTWARE IS WITH YOU.

* No Liability for Consequential Damages. MANUFACTURER OR MANUFACTURER’S SUPPLIERS,
INCLUDING MS AND ITS SUPPLIERS, SHALL NOT BE HELD TO ANY LIABILITY FOR ANY
DAMAGES SUFFERED OR INCURRED BY THE END USER (INCLUDING, BUT NOT LIMITED
TO, GENERAL, SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES INCLUDING
DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS
INFORMATION AND THE LIKE), ARISING FROM OR IN CONNECTION WITH THE DELIVERY,
USE OR PERFORMANCE OF THE SOFTWARE.

If you acquired this EULA in the United States, this EULA is governed by the laws of the State of

Washington. If you acquired this EULA in Canada, this EULA is governed by the laws of the Province of

Ontario, Canada. Each of the parties hereto irrevocably attorns to the jurisdiction of the courts of the Province

of Ontario and further agrees to commence any litigation which may arise hereunder in the courts located in

the Judicial District of York, Province of Ontario.

If this EULA was acquired outside the United States, then local law may apply. Should you have any ques-

tions concerning this EULA, please contact the Manufacturer of your SYSTEM.

U.S. GOVERNMENT RESTRICTED RIGHTS

The SOFTWARE and documentation are provided with RESTRICTED RIGHTS. Use, duplication, or
disclosure by the Government is subject to restrictions as set forth in subparagraph (c)(1)(ii) of the Rights in
Technical Data and Computer Software clause at DFARS 252.227-7013 or subparagraphs (c)(1) and (2) of
the Commercial Computer Software—Restricted Rights at 48 CFR 52.227-19, as applicable. Manufacturer is
Microsoft Corporation/One Microsoft Way/Redmond, WA 98052-6399.

Lead-Content Warning

Many PC products and accessories contain cords, cables or wires, such as power cords or cords to
connect the accessory to a PC. If this product has such a cord, cable or wire, then the following
warning applies:

WARNING: Handling the cord on this product will expose you to lead, a chemical known to the State
of California to cause cancer, and birth defects or other reproductive harm. Wash hands after handling.
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Safety Instructions

Please read these safety instruction carefully and keep this user’s manual for later
reference.

10.

11.

12.
13.

Before removing the outer case from the iB2620 or iL3620 (TC) always disconnect the
AC power cord to prevent the possibility of dangerous electrical shock.
Opening the TC will make the warranty void.

Before cleaning, disconnect the TC from AC power. Do not use liquid or sprayed
cleaning products to clean the unit. Instead, use a moistened sheet or cloth for cleaning.

Be sure not to expose the TC from excessive humidity.
Be sure to install the TC on a secure and flat surface. A falling TC could cause injury.

Place the power cord in such a way to avoid people stepping on it. Do not place anything
over the power cord. Be sure the cable is rolled out.

Be sure to note all cautions and warnings on the TC and in this manual.

If the TC is not used for a long period of time, disconnect the AC power to avoid damage
caused by voltage transients.

Never pour any liquid into any TC openings: This could cause fire or electrical shock and
could cause malfunctioning. This will make the warranty void.

If one of the following situation occurs, be sure to get the TC checked by a qualified
service technician:

a.  The power cord or plug is damaged.
b Liquid penetrates the TC case

c.  The TC is exposed to moisture
d

The TC does not work well or you cannot get it to work according to the user’s
manual.

e.  The TC has been dropped or damaged.
f.  Ifthe TC has obvious signs of breakage.

The TC should be stored and used only in temperature and humidity controlled
environments. Storing Eons below -10°C (-14°F) or above 60°C (140°F) may cause
damage.

The sound pressure level at the operators position according to IEC 704-1:1982 is equal or
less to 70dB(A).

The input power cord shall be minimum HO5VV-F, 3G, 0.75mm?, rate minimum 6A.
The TC should be used only where ambient air temperatures are maintained below 40°C.
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Overview

Purpose & Intended
Readers

Organisation

What is a RieCom
Thin Client ?

Introduction

This introduction describes the purpose and structure of this manual, as well
as other sources of information.

This manual explains how to use RieCom thin clients that are

powered by RieCom software, incorporating the Microsofte Windowse
CE (CE) operating system. The intended audience is system administra-
tors and end users.

RieCom recommends that you read the chapters of this manual in order.
The main topics covered are:

- Unpacking and setting up your thin client.

» Logging on to your thin client and configuring Logon accounts.

Details of the pre-installed software applications on your thin
client.

Technical notes

This manual does not explain how to use the Windows desktop or
Windows-based applications. For information concerning Windows,
read the documentation provided with the applications.

The RieCom thin client harnesses the power of Windows CE in an
intelligent, customizable, and easily manageable computing device
without hard drive, fan, or other moving parts for completely silent,
long-lasting operation.

RieCom’s CE thin clients run Microsoft's industry-standard CE opera-
ting system.

RieCom CE thin clients can connect to servers running Microsofte
Windowse Server 2003, Microsoft Windows 2000 Server (as well as
Advanced Server and Datacenter Server versions), Microsoft Win-
dows NT 4.0 Server, Terminal Server Edition (TSE), and to servers
that are running Citrix MetaFrames and WinFramee. RieCom XPe
thin clients can also connect to XP Professional desktops. Your XPe
thin client also comes fully configured to communicate with USB,
serial, and parallel devices.



Getting More Information

The Internet Current and archival information about RieCom products, including
the latest software updates, is available at: http:/www.RieCom.eu

In addition, this user manual and other RieCom documentation are
available at the RieCom website for browsing or downloading.

Technical Support For technical support regarding RieCom products, go to the RieCom website
HELP!!



CHAPTER 1 Settlng Up Your
Thin Client

This chapter describes how to set up your thin client.

Unpacking Your Thin Client

Your RieCom thin client typically is shipped in cartons containing the
items listed below:

Thin Client

+ Thin Client.

« A Power supply.
« A power cable.

- Stabilizing feet or stand for using the thin client in a
vertical orientation. ( iL.3000 series only )

To unpack your RieCom thin client, open the cartons and remove the
components carefully. Save the packing materials in case you need to
repack them.

Connecting The Components

Back Panel The following is an explanation of the different connections that can be found

Connectors on RieCom thin clients. Not all hardware platforms have the same number or
type of back panel connectors. This listing is provided for general information
about potential uses of these connectors. Note that the serial and parallel ports
can be used with ICA, RDP (Windows Server 2003), and terminal emulation
connections.

« MOUSE is a PS/2-type mouse port (green-colored connector
marked with the word “MOUSE” or with the icon displayed %
here).

« KEYBOARD is a PS/2-type keyboard port (purple-col-ored
connector marked with the word “KEYBOARD” or with the
icon displayed here).

« LAN is an RJ-45 jack. The thin client automatically detects and
connects to either 10BaseT or 100BaseT (twisted-pair) Ethernet. EE ]E

+ PARALLEL is a standard DB-25 parallel port for local printers.

+ COMLI is a DB-9, RS-232 serial port.
Depending on which software version is loaded in the thin client,
serial ports may be used for peripheral devices such as modems, [O@O]
personal digital assistants (PDAs), and bar code scanners.




Connecting
the Cables

Connecting Parallel
& Serial Peripheral
Devices

USB ports (two Type A USB ports).

MIC is a 3.5 mm microphone jack.

LINE IN is a 3.5 mm line audio input jack.
LINE OUT is a 3.5 mm audio output jack.

MONITOR is a standard DB-15, high-density, VGA-type
monitor connector.

The power supply connects through the supplied power cable. It
automatically detects and accepts either 120 VAC or 240 VAC
line voltage.

Power must not be applied until all connections have been made.
Power cables should be connected last.

1
2

Arrange the thin client and monitor in your work area.

Connect the monitor video cable to the MONITOR port. Do not

Ty

over tighten the screws. The video cable connection to the monitor

varies. Some monitors have attached video cables.
Connect the keyboard cable to the KEYBOARD (purple) port.
Connect the mouse cable to the MOUSE (green) port.

Connect a twisted-pair, 10BaseT or 100BaseT Ethernet cable to
the LAN jack.

Connect any other peripheral devices that you require, such as a
printer (see the following section for details).

Connect the monitor power cable to a power outlet.
Connect the power cable from the thin client to a power outlet.

Turn on your thin client and the monitor, then any peripheral
devices.

You can connect a modem, printer, bar code scanner, and other peri-
pheral devices to your thin client.

1

If your thin client is turned on, log off all its open connections,
and then turn off the thin client.

If you have a local printer, connect its cable to the parallel port
You can also attach local serial printers to the serial port: COM1.

If you have an external modem, bar code scanner, or other serial
device, connect its cable to the serial port COMI.

Which serial port devices will work with your thin client
depends on the software version installed in it. Not all software
versions support all serial devices.

Turn on your thin client and then the peripheral device.

i

&



Shutting Down Your Thin Client

Pressing and releasing the power button will shut down the
Windows operating system then power-off the unit.

Arranging Your Work Area (only for the iL3000-series)

The following tips will help reduce eye strain and body fatigue when
using your RieCom thin client:

« Adjust your chair seat level so that your feet are flat on the floor,
your legs form a right angle with the floor, your knees are free of
the chair seat and your lower back is fully supported.

« Adjust the chair height so that the keyboard and mouse are at
elbow height, so your wrists are straight and supported.

« Maintain a neutral neck posture with the top of the monitor no
higher than your eye level.

« Position the monitor at the correct distance for your vision, and
adjust lighting to reduce glare on the screen.

- Take periodic breaks to stretch your arms and wrists and rest your
eyes.
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